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HURRICANE DORIAN
ESF 15 - EXTERNAL AFFAIRS

SOCIAL LISTENING REPORT
WEDNESDAY SEPTEMBER 4, 2019 1730 EDT

SUMMARY

• Much like the previous report, the volume of Dorian conversation on social and traditional


media continues to be low in comparison to yesterday.  

• Residents in North and South Carolina are growing increasingly nervous about the impact of the


storm as it moves up the east coast. Virginians continue to prepare ahead of the storm. Areas in


coastal Georgia remain under evacuation and shelter-in-place orders. Evacuations continue to


be lifted across Florida as most areas return to normal operations.   

• South Carolina has stood out among recent national news media headlines as coastal areas are


expected to see ‘worst flooding in 30 years.’ 

• Elected officials in Georgia and the Carolinas are quoted urging coastal residents to evacuate.

• President Trump’s Oval Office press brief this afternoon has garnered online and national TV


attention.

FEMA CONVERSATION

Social Media

• The FEMA conversation remains largely unchanged since the previous report. Discussions


continue to be political and people are still inquiring about the agency assisting the Bahamas. 

Traditional Media

• President Trump’s afternoon Oval Office brief on Hurricane Dorian included an update from


Acting FEMA Administrator Pete Gaynor on federal preparation efforts in Georgia and the


Carolinas. 

• Recent senior leadership interviews include Deputy Associate Administrator David Bibo on


MSNBC and Associate Administrator Jeff Byard on FOX News.

o Today is the first time FEMA is asked to address the recent OIG report on data


oversharing of disaster survivors from previous disasters. Tonality remains neutral.

• Former FEMA Administrator Craig Fugate explains FEMA’s staffing and resource adjusting (CNN)

• Former FEMA Deputy Administrator Richard Serino emphasizes life-safety as current priority in


Bahamas. He said communities are the first and last responders. No FEMA mention (MSNBC).

PUBLIC PERCEPTION/SENTIMENT

http://my.tvey.es/Wf57N
http://my.tvey.es/Wf57N
http://my.tvey.es/Ze7r8
http://my.tvey.es/Xz32Z
http://my.tvey.es/Eo72C
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• People are asking about conditions on I-95 as they make plans to return to Florida from areas


along the east coast such as Maryland, South Carolina and Georgia. (example 1, example 2).

o Responses vary with a few people suggesting that travelers stay put and most are sharing


that conditions are fine to return back to Florida. (example 1, example 2, example 3)

• As Dorian passes along the coast of Florida, residents are sharing that they are safe and about


the conditions in their area. (example 1, example 2, example 3) Officials in Florida are expressing


relief that Dorian didn’t inflict more damage in their communities. (example 1, example 2,

example 3)

• Although some residents in North and South Carolina are beginning to feel the storm was hyped


up and that people inappropriately panicked, the majority of residents remain anxious about


Dorian, mainly due to previous experience with Hurricane Florence and other flooding events,


other people. (example 1, example 2) 

o People from outside of North and South Carolina are concerned about their loved ones


in the area. (example 1, example 2)

LIFELINES

Safety and Security

Florida:

• More evacuation orders continue to be lifted.

o Flagler County 

o St. John’s County

Georgia:

• Governor Kemp renewed calls for coastal Georgia residents to evacuate even as the state


prepared to reopen I-16 to eastbound traffic.

• Beginning at 1800 EDT, Long County will be under curfew.

South Carolina:

• As of 1330 EDT, at the strong guidance from the National Weather Service, Georgetown County


officials and media are pleading for residents to evacuate ahead of expected storm surge


impacts from Dorian and the 1527 EDT high tide.

• As of 1437 EDT, Colleton County Officials instruct residents who did not evacuate to shelter in


place. 

• As of 1600 EDT, the Town of Hilton Head has reduced its Fire Rescue staffing, with three stations


closed.

• Georgetown County Sheriff’s Office warns residents to use 911 wisely by only reporting health


and safety concerns during the storm to ensure more urgent calls are handled.  

• Starting at 2200 EDT, a curfew will go into effect for Beaufort County.

• At 1420 EDT, Governor Henry McMaster held a press brief stressing that time is running out for


South Carolinians to evacuate, as high speed winds and storm surge are soon expected.

• Beaufort, SC Mayor Billy Keyserling: “The question is if people are prepared. I believe we are […]


I hope the pictures from the Bahamas will be a wake up call.”

https://www.facebook.com/groups/1822790977746257/permalink/3407198489305490/
https://www.facebook.com/groups/1822790977746257/permalink/3407293399295999/
https://www.facebook.com/groups/1822790977746257/permalink/3407198489305490/?comment_id=3407333049292034
https://www.facebook.com/groups/1822790977746257/permalink/3407293399295999/?comment_id=3407486835943322
https://www.facebook.com/groups/1822790977746257/permalink/3407293399295999/?comment_id=3407470165944989
https://www.facebook.com/1454548154621722/posts/2408826865860508
https://www.facebook.com/groups/1822790977746257/permalink/3407274485964557
https://www.facebook.com/groups/1822790977746257/permalink/3407930609232278/
https://www.facebook.com/175630775894948/posts/1495254757265870
https://twitter.com/IndivisibleJax/status/1169310748268519424
https://www.facebook.com/groups/1822790977746257/permalink/3407198489305490/?comment_id=3407233829301956
https://twitter.com/VickiMingus3/status/1169352411766493186
https://twitter.com/VickiMingus3/status/1169352411766493186
https://twitter.com/NJanitz/status/1169334864883195915
https://twitter.com/CuffsTheLegend/status/1169334631759564803
https://twitter.com/Kenkendall19/status/1169327564059553794
https://twitter.com/MrRADRC/status/1169355513852780545
https://twitter.com/_Melissaputh_/status/1169348930548555777
https://twitter.com/MyNews13/status/1169322456504557568
https://twitter.com/BostonBestEats/status/1169333656806207491
https://twitter.com/bluestein/status/1169297637071360000
https://www.facebook.com/130109193669744/posts/3474875955859701
https://www.facebook.com/GtCountySc/posts/2031098033656530?__xts__%5B0%5D=68.ARBFRKAN38EGqWUJJKUezHcVpnmT-P_eNmXUbaL8Zq0nvaHpQX3p78ulxkuWBp8fU-9uOOlRBNEbhUmOP1Ou9yzQmeXyxNk6Ii6ZSUxiWb_JvAXBpa0BC6t9hnluAmu1zhtRUZHdwelHheXgt5jtYAvftZtzNS2elR9MPInHPsS0NEyN2HXiKHAqjLJIQ8t819w5XADKKSOGS5VkVBXCAXNUWQPzCyDmoMsH0J7wMvfmcqaOcO_7nPupkT6uIAcP6SXoJcyE-ziogI6fTG1nQ-4QQOPbUvqliwsaUFyyQEItxnzl-f_KUAiNUwzrsfqvzUEqFeJBb5n2NJLYa9BRnQ&__tn__=-R
https://www.facebook.com/GtCountySc/posts/2031098033656530?__xts__%5B0%5D=68.ARBFRKAN38EGqWUJJKUezHcVpnmT-P_eNmXUbaL8Zq0nvaHpQX3p78ulxkuWBp8fU-9uOOlRBNEbhUmOP1Ou9yzQmeXyxNk6Ii6ZSUxiWb_JvAXBpa0BC6t9hnluAmu1zhtRUZHdwelHheXgt5jtYAvftZtzNS2elR9MPInHPsS0NEyN2HXiKHAqjLJIQ8t819w5XADKKSOGS5VkVBXCAXNUWQPzCyDmoMsH0J7wMvfmcqaOcO_7nPupkT6uIAcP6SXoJcyE-ziogI6fTG1nQ-4QQOPbUvqliwsaUFyyQEItxnzl-f_KUAiNUwzrsfqvzUEqFeJBb5n2NJLYa9BRnQ&__tn__=-R
https://www.facebook.com/GeorgetownCountyOnline/posts/2386539148266521?__xts__%5B0%5D=68.ARBbZr6Z8zXwQHd0fVZn3moTbEhN32mUB4rYaQ2o6DTWi7uvCoGLb7lVIuDVp18vp36d5UgnPXG4lwE3hNXt0ouvF1eaa64I2UZQy-mKo81dM9T1H3Lhi_HsCZROT_3a9inV13Hrv_dytspzqbONmNW-6T59QUaZy0K9ErC-E32CzcE_mCW-Z1X2y_3r1tbllkeZLBuJYesRsstNWQPboGeP94ZNtWV3LZd9rXPeSLiiue6OtokLomKaElYs9NXjNw5H50crdjm4wkRDwLTiZOtN47oVuJTU5cqdZXcW16t9lX21AppAJY8BaR-N6jAdILO9WjSVqrNJmB4olCpfJA4C&__tn__=-R
https://twitter.com/ColletonFire/status/1169318465813078016
https://twitter.com/ColletonFire/status/1169318465813078016
https://www.facebook.com/TownofHiltonHeadIslandSC/posts/1005299119814265?__xts__%5B0%5D=68.ARAoPl3_DDeZXvTKUoA0cVutPEQhDkQSqLBAKzzKUVgYVu2ae_ukCqNGwEqFAeFTZERGq2qh_v1_YZ35v7HcEnhdB96frewlFddHtu6k7EcPPw5uiwMqKsiWc67uowJ1e90RE-JHgXgxdlmZ8vKXKUEDfvNf5vxSfDUyPsnrlL_Uoe-do_14SCc1iJJoy0p3si-px8rOTBZGoZvsSJvl5C5E-ZQaIaOCvB5AMOZMnTnkfKxbDMk3gW2HI2AdLFEKjaOu0iJPG9i3WIvTiaUZKi9VF5KK7UQsopk87I0dSmgNhyTOGl9V7J1nUN5sY3_FQzgBnLTxPeWi5j6BHYBeD11jLQ&__tn__=-R
https://www.facebook.com/147036171974447/posts/2667861739891865
https://twitter.com/bftcountysc/status/1169284166208425984
http://my.tvey.es/s8T6C
http://my.tvey.es/Xr9f7
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North Carolina:

• Wind and erosion damage is being reported in Isle of Palms, images show downed trees along


the coast.

• Utah task force sent search and rescue teams and equipment to Charlotte to assist with


hurricane efforts.

• As of 1145 EDT, Surf City shut off water and sewer lines in a section of the coastal area to


prevent damage from wind and storm water.

• As of 1242 EDT, Carteret County Emergency Services announced bridge restrictions will be


enforced starting 9/5. 

Virginia:

• At 1221 EDT, the Virginia Department of Emergency Management announced that they do not


expect to issue widespread evacuation orders in VA.  

Food, Water, Sheltering

Georgia:

• According to a media report, a shelter at Trinity on the Hill UMC in Augusta is full, and people


are being directed to go to a different shelter in Grovetown.

North Carolina

• Several counties are opening shelters.

o At 1700 EDT, Jones County is opening a shelter  located at the Jones County Civic Center. 

o At 1300 EDT on 9/5, Johnston County is opening a shelter.

o At 0700 EDT on 9/5, Onslow County shelters will open for residents. 

Virginia:

• Newport News is using inmates as a community workforce to load commodities into mobile


shelters to prepare for the storm.

• In Norfolk, parking garages have opened to the public to store their cars on high ground. 

Health and Medical

South Carolina:

• As of 1400, the Beaufort-Jasper Water and Sewage Authority decided to restrict water flow into


causeway valves two hours earlier than originally planned to protect drinking water.

• As of 1018 EDT, media is reporting that a hospital in Charleston is working with the South


Carolina National Guard to plan for patient transport, should flood waters threaten the building.  

North Carolina:

• As of 1250 EDT, Well Care Health offices will be closed in Wilmington, Cumberland, Jacksonville,


Supply, and Whiteville 9/5-9/6.

Energy (Power and Fuel)

https://twitter.com/JenCarfagno/status/1169180443004035072
https://twitter.com/wnct9/status/1169316699830726657
https://www.facebook.com/surfcityncgov/photos/a.649375351760018/2636493439714856/?type=3&theater
https://www.facebook.com/CCES7/posts/3224514074225479?__tn__=-R
https://twitter.com/VDEM/status/1169284257614848002
https://twitter.com/VDEM/status/1169284257614848002
https://twitter.com/MeredithWRDW/status/1169330308065480704
https://twitter.com/wcti12/status/1169325468165771265
https://twitter.com/JoCoEmerServ/status/1169329832234274816
https://www.facebook.com/onslowsheriff/photos/a.1567737776824276/2354082804856432/?type=3&theater
https://twitter.com/NnsoJ/status/1169322271560916992
https://twitter.com/RickeyLRoss/status/1169324970125791232
https://www.facebook.com/BJWSA/photos/a.411501188861668/2732543023424128/?type=3&__xts__%5B0%5D=68.ARCRHACKkdcfKxRepoO3f9VwkfhuLDh1vwyHhYMqQ64ix2KCvlCEXeD-0EUUOF4h2C4XPvuvFf5w7zGhvSJotpo1ndJy5vk9kw_Posht2KCMG5uKVpq5owYhx-LXFz2joYD48pPhVGKWkE4awE9BlVo3TahBHH4lRWQUgeMUij3QPrDuSJSFThjG5GTgQxPmnPdXqlsjE0TU0GNO3NLZFBcSZqoTi6vZunq9cbqw1P3d_y2lbPeRF-q1GL8CfFvocPhF1JqlGPNNqE34_vLESQ8m3VchawafqHBGNb8mQu5biXU-GvvdSGC5kEnq85AqYf_u8Gx9bxLQYu7bL6PTqRwhlg&__tn__=-R
https://www.facebook.com/BJWSA/photos/a.411501188861668/2732543023424128/?type=3&__xts__%5B0%5D=68.ARCRHACKkdcfKxRepoO3f9VwkfhuLDh1vwyHhYMqQ64ix2KCvlCEXeD-0EUUOF4h2C4XPvuvFf5w7zGhvSJotpo1ndJy5vk9kw_Posht2KCMG5uKVpq5owYhx-LXFz2joYD48pPhVGKWkE4awE9BlVo3TahBHH4lRWQUgeMUij3QPrDuSJSFThjG5GTgQxPmnPdXqlsjE0TU0GNO3NLZFBcSZqoTi6vZunq9cbqw1P3d_y2lbPeRF-q1GL8CfFvocPhF1JqlGPNNqE34_vLESQ8m3VchawafqHBGNb8mQu5biXU-GvvdSGC5kEnq85AqYf_u8Gx9bxLQYu7bL6PTqRwhlg&__tn__=-R
https://www.facebook.com/berkeleyobserver/posts/1194609607408570?__xts__%5B0%5D=68.ARCZtpG0mzEqQzdWOIfXTBVsQ1m9hIh_-6RlNdjSVFuGTR2tQoNaeCQ_NHb3BAOLiBwfaDSaLIhIvyqYcP1pQmsb7pUhPFjUzY0bbJizsXfzA8Wh1X2kJJWFBHI-nM-lOHK5gBhqAvn-tjktm_S-DaiqPg6uBHBZYJgQsPK0BQ2Z5-Zz8jR2Ep4eiNuOp6JaSdBrJP5A0VtJccSAfKvpZQk3uTDu3lxIJPNPrTyyhFnP6HvtRBk9Md4yFfX9YOJZ3-QCJcjhXDc6dLg8C1W-cigDa_8m_qu_BBJgkLDZzStE8ntQJrbnd8xegJUy4yNbwfm6_ZgHchTzvBYaSv3APsdzmw&__tn__=-R
https://twitter.com/WellCareHealth/status/1169291780300378117
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Florida:

• Fuel transport vessels are safely positioned and will be ready to offload as soon as Florida ports


allow reentry.

• The EPA is working to address fuel supply disruptions caused by, for example, refinery or


pipeline infrastructure damage, by issuing emergency waivers of certain fuel standards.

Georgia:

• Power is reportedly out in Chatham County, mostly due to a downed tree. 

South Carolina:

• As of 1500 EDT, according to information from the Town of Kiawah Island, Berkeley Electric does


not intend to shut down power but may do so with little notice if needed. 

• Hardeeville officials report that some gas stations are running low on fuel. 

North Carolina:

• City of Gastonia sent electrical crews to New Bern for staging and preparation.

Virginia:  

• Dayton power crews are headed to Virginia to help Dominion Power with restoration.

Communication

• Burton Fire Department in Beaufort County reports that a loss of cell service is expected with


this storm and encourages residents to evacuate. 

Transportation

Florida:

• Northeast Florida Regional Airport in St. Augustine will remain closed today. The airport will


open at 0900 EDT on Thursday.

South Carolina:

• Charleston Police are reporting roads impacted by flooding a Ashley and Mantagu at Ashley and 

Washington St.

North Carolina:

• As of 1353 EDT, Wilmington International Airport will halt commercial fight operations at 2100


EDT tonight and re-open 9/6.

• As of 1430 EDT, slow but steady traffic is being reported on roads exiting the Outer Banks.  

• North Carolina Department of Transportation has staged heavy equipment on highway NC12 to


assist with clean-up efforts.

Virginia:

• As of 0932, service on the Merry Point Ferry in Lancaster and Sunnybank Ferry in


Northumberland is suspended until further notice in anticipation of high winds.

https://twitter.com/FloridaMaritim1/status/1169281134229893121
https://twitter.com/FloridaMaritim1/status/1169281134229893121
https://twitter.com/DieselTechForum/status/1169277709719146498
https://www.facebook.com/AldermanJohnson/posts/2362333580470981
https://www.facebook.com/townofkiawahisland/photos/a.178260225681591/1340199879487614/?type=3&__xts__%5B0%5D=68.ARCNOkMDdJtZcD9w3IhahTLG9Z-A-7PYLD1wOh-TiMQq3XALUGFM2qlWXrV6hTy_7Vxlq0FyvDW6uXyJVGOnhqdxMWYNgl7g5vRjNZgpD5sDKOXMLvwRhEPaxykjJaG1x5efNMFUCukCGsEHV9fjVSK4FoK9upNBO6rVPGpPpmvDJqA5m0CsFZ85eWa6289wwDZmyxMCsJVa1preUtbENZJQrEA_qG6MeWf_XvO8uU0ydbzjmJCgTLXEbMUHLOTCEggoJHsVTUh99xFsGzxifuTuNZY5G3lQ_wNyummImH1O1WPyYQSbbbfu9ZanYtUNCt0NIPBxIpen6-MbBHrEJIVE5Q&__tn__=-R
https://www.facebook.com/townofkiawahisland/photos/a.178260225681591/1340199879487614/?type=3&__xts__%5B0%5D=68.ARCNOkMDdJtZcD9w3IhahTLG9Z-A-7PYLD1wOh-TiMQq3XALUGFM2qlWXrV6hTy_7Vxlq0FyvDW6uXyJVGOnhqdxMWYNgl7g5vRjNZgpD5sDKOXMLvwRhEPaxykjJaG1x5efNMFUCukCGsEHV9fjVSK4FoK9upNBO6rVPGpPpmvDJqA5m0CsFZ85eWa6289wwDZmyxMCsJVa1preUtbENZJQrEA_qG6MeWf_XvO8uU0ydbzjmJCgTLXEbMUHLOTCEggoJHsVTUh99xFsGzxifuTuNZY5G3lQ_wNyummImH1O1WPyYQSbbbfu9ZanYtUNCt0NIPBxIpen6-MbBHrEJIVE5Q&__tn__=-R
https://twitter.com/HardeevilleSC/status/1169263152418185221
https://twitter.com/CityofGastonia/status/1169299284027748355
https://twitter.com/TheAESCorp/status/1169258996823482369
https://twitter.com/BurtonFD_SC/status/1169293630449885184
https://twitter.com/flyust/status/1169319369417142272
https://twitter.com/CharlestonPD/status/1169302609624276992
https://www.facebook.com/groups/1822790977746257/permalink/3407293399295999/?comment_id=3407470165944989
https://twitter.com/ILMairport/status/1169307477617389568
https://twitter.com/ZachDanielCBS6/status/1169316359223861248
https://twitter.com/NCDOT_NC12/status/1169334095631015936
https://twitter.com/VaDOTFRED/status/1169287072106078208
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Hazardous Waste

NSTR

FEMA IN THE NEWS

North Carolina and South Carolina have emerged 

as one of the key themes in recent hours of 

traditional media coverage. Dorian’s expected 

landfall point is guiding this trend. President 

Trump is gaining attention as well, following his 

White House Oval Office press brief on federal 

response efforts. FEMA mention is remains above 

average but not to same degree as yesterday. 

The Hill has posted the most news articles

referencing FEMA and Hurricane Dorian. However,


some content is recycled regarding President


Trump’s comments on the redirection of money


from FEMA Disaster Relief Fund to southwest


border security efforts. Insurance News Net has


posted the most unique, recent content on Dorian


as it relates to FEMA.

During this afternoon’s MSNBC Live interview, 

Associate Deputy Administrator David Bibo 

answered questions about the Bahamas recovery 

efforts as well as the recent OIG report on data 

During this afternoon’s White House Oval Office


briefing, Acting FEMA Administrator Pete Gaynor


spoke to reporters via telephone. He said, “We are


ready to go today. This is a whole of gov't effort.
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oversharing incident reported earlier this year. No 

direct questions about FEMA’s current 

preparations on the ground. Background images 

during interview show the damage in Bahamas.

We're ready to respond to multiple states. We


follow the storm up the coast until Dorian isn't a


threat."


